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NEKNAPALINA

B cbotsetctBue ¢ PernameHt (EC) 2015/2120 ot 25.11.2015 3a onpefensHe Ha MEPKM OTHOCHO AOCTbna A0
oTBopeH nHtepHet, ONMEPATOPDBT, B gonbaHeHne Kbm OBLLNTE YC/TOBUA aeknapupa cnegHoTo:

1. Moco4eHnTe B LEeHOBaTa AMcTa M aorosopeHata ¢ NOTPEBUTENA ckopocT/v Ha HeorpaHuyeH AOCTbM A0
MHTEPHET Ca TeXHUYECKM AOCTUXMMMU MO BCAKO BPEME Ha AEHOHOLMETO, HO He ca rapaHTUpaHu, TbM KaTto
3aBUCAT OT Bb3MOXHOCTUTE HA CbOTBETHUAT CalT MAU CbPBBP, KAaKTO M OT UHCTAIMPAHOTO U/UAN N3NON3BAHOTO
ot NOTPEBUTE/IA obopyaBaHe.

OMEPATOPDBT He orpaHuyaBa 6pos Ha MOTPEBUTENCKUTE KpaliHu ycTpoMcTBa B pPaMKUTE Ha YNOMeHaTus
aapec Ha npegocTtasaHe Ha YC/IYTATA, ako Te ca CBbp3aHM KbM HeroBaTa MPEXA, upe3 eaHO KpaliHO MpPerKoBO
YyCTpOMCTBO (pyTep, CbpBbP, MaplipyTusatop u/wau ap.), CTMra Aa ca chnaseHu pernameHTuTe no T.24 oT
OBLUUTE YCNOBUA.

MNOTPEBUTENA cnepgBa ga vma npeasui, Bb3MOXHO HamanaBaHe (pasnpefeneHne) Ha CKopocTTa npwm
eqHoBpemMeHeH TpaHchep Ha [AaHHKW OT MoBeye OT eAHO KpalHOo ycTpoicTBo. CKOpocTTa Ha usterniaHe u/wam
npenasaHe Ha AaHHW 3aBUCK OT U3TOUYHMKA U MOXe Aa 6bAe pas/indyHa (BKAKYMTENIHO M NPOBa Ha U3TErNAHETO
n/vnu npepasaHero), 6e3 ToBa Aa e 610 pesynTaTt Ha Bb3aencTeue ot ctpaHa Ha OMEPATOPA.

2. Cnopefd CbCTOAHMETO Ha OTAE/HM KOMMOHEHTW Ha MpeXKaTa € Bb3MOXHO BpemMeHHO Aa ce 3abasu u/mau
6n0Kkupa TpaduKbT Ha oTtaeneH NMOTPEBUTEN u/unaum rpyna NOTPEEUTE/IN. ToBa ce pa3sriexaa KaTo aBapuinHo
CbCTOAHME, KOeTOo ce oTcTpaHABa oT OMNEPATOPA B cpoK, pernameHtupaH B8 OBLLNTE YCNIOBUA (1.22.4 1 1.22.5)
nnun cnopepg aorosopka c NOTPEBUTENA.

3. OMNEPATOPDBLT He orpaHuMyaBa obema Ha TpaHcdepupaHuTte ot NMOTPEBUTENIA aaHHW, HO Npu AOCTUraHe
n/vnn HagxsbpAsHE Ha orpaHMyeHmaATa no gorosopeHute ¢ NMOTPEBUTE/IA ckopocT/v e Bb3MOMKHO B/ioLIaBaHe
Ha AocTbna 4O CalToBe, CbPBbPW, Bb3NPOU3BENKAAHETO Ha OHAAMH BMAEO W/MAM My3uKa, 6e3 ToBa Aa e
pes3ynTaT Ha Bb3aencTBue oT cTpaHa Ha OMNEPATOPA.

4. NOTPEBUTENIAT e gnbKeH Aa He 3apeXia, CbXpaHsABa, M3M0/3Ba, Pa3npoCcTpaHABa U npeaasa ¢dannose,
nporpamu Uan matepmanu, NpeameT Ha aBTOPCKM NpaBa MAN CbAbPMKALLM HEMO3BONEHA MHPOPMALLMA, KAaKTO U
KOMMIOTbPHU BUPYCU UM APYrU CPenCcTBa HAaCOYeHU KbM 3aTpyaHsBaHe aelHocTtTa Ha apyrn MOTPEBUTE/N,
perfnameHTMpann no T1.24.2 ot OBLUUTE YC/TOBUA. AKo ce yctaHoBu, ye NMOTPEBUTE/ICKATA KoHdurypauus e
M3TOYHUK Ha HeagoMyCTMMO CbAbprKaHWe uan kubepataka, OMNEPATOPDBT e anb)KeH Aa npeanpueme Mepku,
BK/IIOYBALLM BPEMEHHO OrpaHu4YyaBaHe WAM NbAHO 6/0KMpaHe Ha goctbna Ha [MOTPEBUTENA, pokato
CbOTBETHOTO HapyleHWe WKW 3annaxa 6baaTt otcTpaHeHu T.24.3 ot OBLUUTE YC/IOBUA. B 3aBucMmocT ot
KOHKpeTHaTa cuTyauma NOTPEBUTENAT morke ga 6bae yBeAOMEH OT onepaTopa UK OT KOMMNETEHTHUTE OpraHMu.

5. OMEPATOPBT He npepgnara cneumannsmpaHu ycayru, KOMTO Aa MNOBAMAAT Ha [OCTbMNA 4O WMHTEPHET Ha
MNOTPEBUTENA, pernameHTnpann no 1.22.7 ot OBLLUTE YC/IOBUA.

6. OMEPATOPBT mnaeHTMdMUMPA KANEHTA MO MHTEPHET afpec, UMeHa, agpec No AOKYMEHT 338 CaMOJIMYHOCT U
agpec Ha npeaoctasaHe Ha YC/IYTATA, BnncaHmM Npu CKAtoYBaHe Ha nHausuayaneH gorosop ¢ MOTPEBUTENA,
KakTo M napameTtpute Ha YC/IYTATA pernameHtupann no T1.14 ot OBLWWUTE YCNOBUA. [deictBuaTta Ha
OlMEPATOPA no ynpasaeHue M noAagbp)KaHE Ha mpexKaTta He 3acAaraT AudHua KumeoT Ha [MOTPEBUTENA.
Cnyyaute Ha Heobxoamm ¢U3MYECKM AOCTbN A0 agpeca Ha npepocTaBaHe Ha YC/IYTATA (kuanwe, obuc mam
ap.) Ha NOTPEBUTE/IA oT cTpaHa Ha ynbaHOMOLLEeHU anua Ha OMEPATOPA ca onncaum B 1. 21.7, 1.21.8 1 1.24.5
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oT OBLUNTE YC/IOBUA. NoBepuTeNHOCTTa Ha cboblueHMATa U AnYHUTe AaHHM Ha K/IMEHTA ce cvbnaopasar B
cvoTteeTcTBue ¢ 1.34 ot OBLLNTE YC/TOBUA.

7. Mpn cUCTeMHO HECHLOTBETCTBME Ha KavectBoTO Ha YCJ/IYTATA "poctbn A0 MHTepHeT" C AOroBopeHuTe
napameTpu Ha KayectsoTo, MOTPEBUTENIAT nma npaBo Ha ob6ocHoBaHa peKkaamauma no 1.23.4 u obeswereHne
crnopeg snucaHoTo B T.23.5 ot OBLWNTE YC/TOBUA.



